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What we do
State Trustees helps Victorians to protect
and grow their legacy and financial
wellbeing at all stages of life.
We write more wills and administer more
estates than any other organisation in
Victoria.
We:
• write and prepare wills and powers of attorney
• manage the Victorian Will and Powers of Attorney Registry
• set up trusts and act as trustee through our Trustee Services
• s
 upport executors to manage a person’s estate after they
have died through our Executor Services
• provide financial administration for those who need it.

We keep the best interests of our clients at the heart of everything we do.
We’re here to help you every step of the way.
You can read more about what we do, as well as some of our
client success stories and tips around life planning on our blog
www.statetrustees.com.au/live-on
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Wills
A clear and up-to-date will can give you peace of mind. It means
knowing that the financial wellbeing of your loved ones is planned
for after you are gone

What is a will?
A will is a legal document that lists how
you want your assets distributed after you
die. Your assets are your property and
belongings that have value like a house,
car and bank accounts. When you die,
your assets are called your estate.
In your will you can include:
• w
 ho you want to look after your
children until they turn 18
• w
 hat you want to happen at your
funeral
• if you want money donated to
charities and causes that you
care about.
A will also names the person or
organisation you want to follow the
instructions in your will and distribute
your assets. This is called an executor
and they will manage your estate.
The executor can be a person or an
organisation, such as State Trustees.

What happens
if you die without a will?
If you die without a will, you die intestate.
Being intestate means that the law of the
state or territory you live in will decide how
your assets are managed and distributed.
The law will not take into account your
wishes for who you want your assets to
go to.
If you don’t have a will:
• t he state’s law decides who in your
family gets your assets and how much
they each get - this can mean your
assets are shared with relatives you
don’t want to benefit
• y our assets won’t go to friends
or charities even if that is what
you wanted
• t he cost to settle your estate may
be higher than if you had a will.
Creating a will and updating it regularly
means you can control which family
members, friends or charities will receive
a benefit from your estate after you die.
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Keeping your will up-to-date

Choosing an executor

We recommend that you update your will
after any major life event to make sure your
estate goes to the people you want it to.
You should consider updating your will if:

An executor is the person or organisation
you choose to carry out the wishes in
your will. This is a large job that can
take many months. You need to choose
someone you trust to follow your wishes
and who is able to take on the task.
A trustee organisation, such as State
Trustees, can be an excellent choice as
the executor of your will, especially if
your estate is complex or if you think
that choosing a family member may
cause issues.

• y ou have recently started or ended
a relationship
• y ou have recently married, divorced
or remarried
• y ou have bought or sold a valuable
asset, such as a home or business
• y ou have a new member of your
family, such as a child or grandchild
• you want to choose a new executor
• y ou want to name new beneficiaries
in your will
• c
 ircumstances have changed.
For example, if the guardian you’ve
appointed to look after your children
isn’t able, or doesn’t want this role
anymore.
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Why choose us to help you
write your will?
• W
 e write more wills than any other
organisation in Victoria.
• W
 e understand the complexities of the
law relating to wills and estates.
• Y
 ou get high quality and independent
advice.
• Y
 ou can safely store your will for free
in the Victorian Wills and Powers of
Attorney Registry.
• W
 e can come to you to make sure you
get the service you need in a way that
suits you.
There are two ways we can help you
prepare your will:
1. F
 ace-to-face with a professional
will writer
A will appointment takes around one
hour. During the appointment, our will
writers help you plan for every part
of your estate. They will answer your
questions and make sure you get
the most out of your will. To book an
appointment, call us 1300 138 672.
2. State Trustees Online Will
The Online Will is an easy step by step
experience which guides you through
completing your will through a series of
questions online. You have 30 days to
save and complete your will in progress
and you are emailed your completed
document for signing at the end.

3. Buy a State Trustees Legal Will Kit
If you have a simple estate and want to
write your own will, our Will Kit may be
right for you. Will Kits are convenient
and affordable. You can buy and
download a Will Kit through our website
www.statetrustees.com.au/wills or, you
can buy a hard copy from major Australia
Post stores or selected newsagencies
in Victoria.

Safely storing your will
After you have written or updated your
will, you should store the original in a safe
place. We manage the Victorian Wills and
Powers of Attorney Registry as a safe place
to store your will and powers of attorney
documents. Over 80,000 Victorians store
their documents in the Victorian Wills and
Powers of Attorney Registry.
If you use the Victorian Wills and Powers
of Attorney Registry, make sure your
executor knows where to find your
documents when they need to.

For more information about the Victorian
Wills and Powers of Attorney Registry,
call us on 1300 138 672 or visit us at
www.statetrustees.com.au/register
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Charitable Giving
Donating to a charity
or cause in your will
If you are passionate about a cause, you
can choose to leave a gift to a charity in
your will. You can also set up a charitable
trust, which means your chosen charity
can enjoy the benefit of your gift for years
to come.
A charitable trust gives you control over
where your money goes. You can name
the trust or sub-fund after yourself, your
family or an organisation. You can set up
a sub-fund with a minimum donation of
$10,000. The charitable trust or sub-fund
may also be eligible for tax benefits.
Our team of charitable trust professionals
can help you to find the best way to
provide for your chosen cause or charity.

State Trustees
Australia Foundation
You can also give to a charity through
donating to the State Trustees Australia
Foundation in your will. You can donate
to a charitable cause close to your heart
or you can choose to support general
charitable purposes.

The benefits to making your donation
through the State Trustees Australia
Foundation include:
• y ou can set up a sub-fund within the
Foundation, so you don’t need to set
up and administer your own private
charitable trust
• y our donation continues to keep giving,
as the interest it earns is distributed to
charities year after year
• y our donation has greater impact, as
the trustee can pool income from a
number of sub-funds with the same
charitable cause or organisation
• e
 xperts in investment, trusts and grant
making manage the Foundation
• if you give during your lifetime, you can
make regular tax-deductible donations.

To find out more about the State Trustees
Australia Foundation, please call the
charitable team on 03 9667 6740 or email
foundation@statetrustees.com.au
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Powers of Attorney

(including medical treatment)
What is a power of attorney?

Types of powers of attorney

A power of attorney is a legal document
that lets you choose a trusted person or
organisation to make important decisions
for you or to help you make decisions.
An enduring power of attorney is when
you choose a person to make decisions
for you, even if you can no longer make
those decisions yourself. This might be
because of an illness or an accident. If
you are making an enduring power of
attorney, you need to decide:

Enduring power of attorney, (financial)

• what powers to give
• who to choose
• when the power starts.

A financial power of attorney allows you
to appoint an organisation (such as State
Trustees) or person to look after your
financial and property affairs, including
any legal matters that relate to these.
Enduring power of attorney (personal)
An enduring power of attorney (personal)
can make personal decisions about
your personal and lifestyle affairs, but
not medical decisions. This can’t be an
organisation and should be someone
who understands your lifestyle, values
and beliefs.
Supportive attorney
A supportive attorney can help you make
decisions. This can’t be an organisation
and should be a person you trust to help
you get the information and knowledge
you need to make decisions. They can’t
make decisions for you if you aren’t able
to make your own decisions.
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Medical treatment
Medical treatment decision maker
This replaces what we used to call an
enduring power of attorney, medical.
If you can no longer make decisions
about your health and medical treatment
because of injury or illness, you can
choose someone to make those
decisions for you. Your medical treatment
decision maker will have legal authority
to make medical decisions for you if you
aren’t able to.

Why you should prepare
enduring powers of attorney
and appoint a medical
treatment decision maker
It’s never to early to prepare an enduring
power of attorney or appoint a medical
treatment decision maker. None of us
know when an accident, injury or health
issue could leave us not able to make
decisions for ourselves. The most
important feature of enduring powers
of attorney is that they are of most help
to you when you are unable to act for
yourself. You should prepare your powers
of attorney when you are healthy, aware
and in control. A person who isn’t able to
make their own decisions can’t appoint
an attorney to act for them.
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State Trustees as your
financial attorney
Everyone deserves to have their interests
protected, whatever their background or
personal situation.
As your financial attorney, we will:
• make payments to and for you
• m
 ake financial decisions with your
input (while you retain capacity)
• m
 aintain records about the
management of your financial
and legal affairs
• k eep you informed about how we
are managing your financial and
legal affairs
• m
 ake sure you are getting all the
payments you are entitled to
• c
 reate a budget for your income
and invest any extra funds
• p
 rotect your money, assets and
legal rights
• W
 ork with your support network to
understand your needs and wishes.
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There are two ways we can
help you to prepare your
powers of attorney
1. Face-to-face with one
of our professionals
Our staff are experienced in all types of
enduring powers of attorney. You can
ask them questions about your specific
situation and get independent and
impartial advice, to help you make the best
decision.
Call us today on 1300 138 672
to book an appointment.

2. Power of Attorney Kits
You can easily buy and download our
affordable Power of Attorney Kit online at
www.statetrustees.com.au/
power-of-attorney
Or buy a hard copy of our Power of
Attorney Kit from major Australia Post
stores or selected newsagency outlets in
Victoria.
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Executor Services
What is an executor?
An executor is the person you choose
to carry out the wishes in your will. They
are personally responsible for managing
your estate.
You can choose a professional trustee
company, such as State Trustees, or
a person as your executor. Being an
executor is a challenging task, so you
need to be confident that the person
you choose has the skills to get the best
outcome for your beneficiaries.
A beneficiary is a person or organisation,
such as a charity, that is left something in a
person’s will.
Some of an executor’s key
responsibilities are:
• finding the original will
• organising the funeral and burial
• applying for the death certificate
• p
 roviding death notifications to the
Australian Tax Office, Centrelink
and banks
• a
 pplying for a grant of probate
(you need a grant of probate from
the Supreme Court to be able to
administer a person’s estate)
• lodging tax returns for the person
who has died and their estate
• identifying the guardian for any
children

• protecting the assets of the estate
• m
 anaging disagreements between
beneficiaries.

Our Executor Services
Deceased Estate Administration managing the estate from beginning
to end
If you choose us as executor in your
will, we take legal responsibility for your
estate and handle all aspects of estate
administration. This includes:
• c
 ollecting the assets, and selling
them (if required)
• p
 aying off outstanding debts
from estate funds
• o
 rganising the paperwork, including
applying for probate and lodging
tax returns
• d
 istributing your estate to
the beneficiaries.
• W
 e act impartially at all times with a
focus on carrying out the wishes of the
person who has died
• u
 se our experience to help you get the
best outcome possible
• o
 ffer convenient end-to-end estate
administration
• if there is no will and if you are an
eligible next of kin according to the
laws of intestacy, you may authorise
State Trustees to act.
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Executor Assist - helping executors
with the tasks they need to do
If you want to stay on as executor, but
need help applying for a grant of probate
and other administration tasks, we can
help.
We have specialist services to help
executors with:

Benefits of using us as your
executor
• W
 e administer more estates than
any other organisation in Victoria.
• W
 e can administer estates from
beginning to end.
• W
 e take on full legal responsibility
for the estate.

• preparing tax returns

• We are impartial.

• conveyancing

• O
 ur professional staff are experienced
in dealing with complex estate
administration.

• property services
• fi
 nding beneficiaries
and genealogy services
• m
 anaging some of the legal
affairs of the estate.
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Trustee Services
What is a trust and a trustee?
A trust is a legal relationship in which a
trustee is appointed to look after assets
for a person or organisation. The people
or organisation that receives a benefit
from the trust are called the beneficiaries.
The trustee is the person or organisation
who is legally responsible for managing
the trust’s assets. They must do this in
line with the terms of the trust. The terms
are included in the will, trust deed or court
order.
The trustee owns the assets of the trust
on behalf of the beneficiaries. The trustee
must always act in the best interests of
the beneficiaries.
Individuals, companies and the public
trustee in each state and territory, such as
State Trustees, can act as a trustee.

How do trusts work?
Trusts are usually set up through a will or
an agreement called a deed. This sets out
the terms of the trust, including:
• who can receive benefits from the
trust (the beneficiaries)
• what assets are in the trust
• w
 hen the beneficiaries can receive
benefits from the trust.
We can help you choose the best type
of trust for your needs.

14

State Trustees | Our Services

Common types of trusts
Testamentary trust
Your will can set up a testamentary
trust to manage estate assets and can
also be used to provide income for your
beneficiaries after you die.
Minor’s trust
A minor’s trust manages and protects
assets for a child until they reach a
particular age. This can be set up via
a will to manage an inheritance or
contributions from relatives and friends.
Inter-vivos trust
An inter-vivos trust is set up during your
lifetime to support beneficiaries, such as
a family member with disability.
Injury and compensation trust
A court order or settlement usually sets
up an injury and compensation trust
where funds have been paid to a person
for personal injury and compensation.
Often, these funds need to be held in trust
for the person who was injured, who is
known as the beneficiary.
Superannuation minor’s trust
A superannuation minor’s trust is set
up after you die to leave a share of your
superannuation to a child when they
reach a particular age.

Special disability trust
A special disability trust is set up to
help immediate family members and
guardians provide for a person with a
disability. The trust can be set up through
a will or living family members can set it
up to benefit their relative with disability.
This is a Federal Government initiative
which attracts special benefits.
Private charitable trust
A private charitable trust allows you to
choose which charity or charitable cause
you want to benefit from your estate.
It can be set up while you are living or
through your will.

How we can help
We can help you set up a trust to protect
the future of your loved ones. We can also
act as trustee and meet all the duties and
responsibilities of the role.
If you are a trustee and are not able to
do the role, or don’t want to anymore,
you may be able to transfer these
responsibilities to us.
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Personal
Financial
Administration
There are times when people need help with their
financial and legal affairs. For example, someone
who has a disability, illness or injury may need
some support to manage their finances and
make sure they are getting all the payments they
are eligible for.
The Victorian Civil and Administrative Tribunal
(VCAT) can appoint us to help. Once VCAT has
appointed us, our financial consultants provide
ongoing support that matches the needs of each
person.
We have been helping people with Personal
Financial Administration for decades. We
currently help over 9,500 Victorians with their
everyday financial and legal matters.
www.statetrustees.com.au/
personal-financial-administration
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Call Us

Visit us

		Telephone:

Footscray

		 1300 138 672
		 9.00am - 5.00pm
		 Monday - Friday

1 McNab Avenue,
Footscray,
Victoria 3011

Write to us
		 Mailing address
		 GPO BOX 1461,
		Melbourne,
		 Victoria, 3001

Dandenong
Shop 4,
157 Lonsdale St
(corner of Foster St)
Dandenong,
Victoria 3175

Bendigo

Website
www.statetrustees.com.au

41 Edward Street,
Bendigo,
Victoria 3550

@statetrustees
@statetrusteesvictoria

0321_v4

@company/state-trustees

