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MESSAGE FROM THE CHIEF EXECUTIVE 

I am proud to introduce the State Trustees’ inaugural Accessibility 
and Inclusion plan. 

State Trustees has been helping protect the interests of Victorians 
since 1939. We administer deceased estates, provide legal 
assistance and manage the financial and legal affairs of people 
who are unable to do so due to disability, mental illness or other 
incapacity.  

This Accessibility and Inclusion plan has been co-created by our people and stakeholders. It 
builds on our experience of protecting some of Victoria’s most vulnerable. 

Within this plan, we set out a vision to reduce barriers for people with a disability 
accessing our services; to support people with a disability to become our employees; and 
to promote awareness within our organisation about supporting people with a disability.  

We will monitor our progress against this plan and continue to identify ways we can 
innovate and build on our progress. 
 
Matt Carrick 
Chief Executive Officer 
State Trustees 

 

 

 

 

 

 

 

 

 

 

 

 

 

ABOUT STATE TRUSTEES 

State Trustees is the public trustee for Victoria, and a 
state-owned company. 
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State Trustees has built a reputation for serving the Victorian community for almost 80 years 
administering deceased estates and managing the financial and legal affairs of people who 
are unable to do so due to disability, mental illness or other incapacity. 

State Trustees provides clients with financial and legal assistance during all stages of their 
life, including specialised services and products such as Will Writing, Powers of Attorney, 
Executor Services, Trustee Services, and Personal Financial Administration. 

 

OUR HISTORY  

As Victoria’s public trustee, State Trustees has been helping protect the interests of 
Victorians since 1939. 

State Trustees was part of a Government department 
until 1987, when we transitioned to a statutory 
corporation within the Victorian Public Sector, before 
becoming a State Government-owned company in 
1994. The Victorian State Treasurer is our sole 
shareholder.  

State Trustees operates from three locations: Head 
Office in Footscray, a suburban office in Dandenong, 
and a regional office in Bendigo. 

 

OUR LEGISLATIVE ENVIRONMENT  

State Trustees is governed by several key pieces of legislation, including: 

 
• State Trustees (State Owned Company) Act 1994 (the ST Act) 

• State Owned Enterprises Act 1992 

• Trustee Companies Act 1984 

• Corporations Act 2001 (Cth) 

• Guardianship and Administration Act 1986 

• Disability Act 2006 (Vic) 

 

 

STATE TRUSTEES’ ACCESSIBILITY AND INCLUSION PLAN 

State Trustees’ Accessibility and Inclusion plan 2019-2021 outlines our commitment to be 

more accessible and inclusive for people with a disability. If we are to achieve this 

commitment, we have a responsibility to the State of Victoria to address the barriers that 

hinder the access of many Victorians to the opportunities and services that will allow them 

to live the way they want and get the support they deserve.   
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The inaugural State Trustees Accessibility and Inclusion Plan 2019–2021 (‘the plan’) sets 

the standard for how we want to operate as a truly inclusive work, policy, and service 

environment. The organisation-wide plan, sets out a further range of actions across the 

organisation to reduce barriers for those with a disability who need to access our services 

and facilities, and enhance employment opportunities with us.  

 

The plan has been developed closely referencing the Absolutely everyone - State disability 

plan 2017-20201 and our actions have been developed in consultation with State Trustees’ 

employees. Our accessibility and inclusion action plan exists to ensure we turn a critical and 

strategic eye to what we are doing to reduce barriers, promote inclusion, change attitudes 

and practices and improve outcomes for people with a disability, when dealing with State 

Trustees.  

The plan acknowledges and cements our commitment to improving the experience of our 

people and customers, celebrating the diversity they bring.  

STATE TRUSTEES: CURRENT INITIATIVES AND FORWARD ACTIONS 

ACCESS TO SERVICES  

State Trustees reduces barriers to people with a disability that prevent them from accessing 

goods, services and facilities by: 

• Ensuring all three of our permanent sites meet Australian Standard AS1428; Design 
for Access and Mobility. 

                                                           

 
1 Absolutely everyone is the state disability plan 2017–2020 for the whole of the Victorian Government. 

   http://www.statedisabilityplan.vic.gov.au/ 
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• Developing a new website which is designed to meet the Web Content Accessibility 
Guidelines (WCAG) 2.1 Accessibility Standard – AA compliance (launching in 
Mar/April 2019).  

• Engaging AUSLAN interpreters for our events. 

• Installing strobe lights in our Bendigo office as evacuation signals for the hearing-
impaired. 

 

We propose to undertake these additional actions over the next three years: 

• Engaging with an agency to review our print material for accessibility.  

• Reviewing installation of strobe lights in the Footscray and Dandenong Offices as 
evacuation signals for the hearing-impaired. 

• Reviewing the possibility of assigning some of our parking spaces for disability 
parking. 

• Rolling out Livechat on our new website post-launch. 

• Reviewing all our client statements and standard letters for readability for people 
with disabilities.  

• Producing all prints and materials in simple English. 

• Adding subtitles to all our videos. 

EQUAL EMPLOYMENT OPPORTUNITIES  

State Trustees reduces barriers to people with a disability to support them becoming our 

employees by: 

• Where possible, we will make the necessary workplace adjustments to 
accommodate our employees’ additional needs  

• Ensuring all advertisements for jobs contain a statement encouraging people with 
additional needs to apply.  

• Maintaining a Respect @ STL Policy, to ensure we create an environment that is free 
of discrimination. 

• Providing E-Learning modules on the content of the policy to all employees annually  

 

We propose to undertake these additional actions over the next three years: 

• Conducting organisation-wide training on mental health. 
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PROMOTING INCLUSION  

State Trustees promotes inclusion of people with disabilities by: 

• Promoting and sponsoring the annual Connected Art Exhibition for artists with 
disability on mental illness.  

 

We propose to undertake these additional actions over the next three years: 

• Investigating how we can incorporate the Victorian Government Social Procurement 
Framework into our procurement process. 

• Engaging with the Victorian Equal Opportunity and Human Rights Commission to 
develop and provide training on human rights internally.  

CHANGES IN ATTITUDES AND PRACTICES  

State Trustees acknowledges that inclusive workplaces2 are places where:  

• People can bring their whole selves to work and will be embraced. 

• People are engaged and have a sense of belonging. 

• People are valued for the contributions they make to the achievement of shared 
goals and objectives. 

• Any form of discrimination is not welcomed. 

• People are treated with respect and know what action they can take if they are 
discriminated against. 

• People’s views and opinions are heard. 

• There are support and services responding to the needs of all employees. 

 

We propose to undertake these additional actions over the next three years: 

• Creating additional opportunities for accessibility and inclusion. 

• Continuing to promote STL’s diversity and inclusion related policies and plans. 

                                                           

 

2 Department of Premier and Cabinet: Achieving Tangible Changes in Attitudes and Practices which Discriminate Against  
Persons with Disability: https://www.dpc.vic.gov.au/index.php/component/content/article/22-html/416-disability-action-
plan-2009-2012-achieving-tangible-changes-in-attitudes-and-practices-which-discriminate-against-persons-with-disability 
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• Developing and supporting diversity and accessibility Champions to resource and 
support our people. 

• Improving STL’s executive team’s and managers awareness of, and capability to deal 
with, accessibility-related issues. 

• Developing a diversity and accessibility strategy as part of STL’s People and Culture 
strategy. 

 

MEASURING AND REPORTING 

State Trustees will report on its progress against this plan in its annual report. It will 
review this plan after three years.  
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