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Everyone deserves to have their interests protected, regardless of their 
background or personal circumstances.

At times, individuals in our community need help with their everyday 
financial and legal affairs; this is where State Trustees can help. We provide 
personal and ongoing support tailored to the needs of individuals who due 
to disability, illness or injury are unable to manage their own financial and 
legal affairs.

Protecting your interests
State Trustees may be appointed by the Victorian Civil and Administrative 
Tribunal (VCAT) to administer and protect your financial affairs. When VCAT 
appoints us, our role is to help you make the most of your income and protect 
your financial and legal interests. You can trust us to protect your ongoing 
and long term welfare.

Looking out for your 
financial and legal affairs

Don’t leave anything to chance 

We currently help thousands of Victorians with their everyday financial 
and legal matters.  If you have a client or loved one who you believe 
might benefit from financial administration, call us on 03 9667 6444 
or 1300 138 672 (outside Melbourne) for a confidential discussion about 
how we can help.
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Once State Trustees has been 
appointed by VCAT as your 
Financial Administrator one of our 
consultants will help you transition 
into our financial administration 
services. 

Our consultants are experienced 
in legal and financial matters and 
will help you make decisions with 
professionalism and understanding.

Acting as your Financial 
Administrator, State Trustees will:

• Make payments to and for you

• Make financial decisions in 
consultation with you

• Maintain appropriate written 
records about the management 
of your financial and legal affairs

• Keep you appropriately 
informed about all aspects 
of our management of your 
financial and legal affairs

• Provide reports to VCAT when 
it is reviewing the administration 
order

• Pursue and secure your financial 
entitlements 

• Prepare a budget in accordance 
with your income and invest 
any surplus funds

• Protect your money, assets 
and legal rights

How we help you

When managing your everyday finances we work hard to help ensure 
your best interests are supported.
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Within the first three months you 
can expect the following to happen:

Getting started with Financial 
Administration

We will make initial contact 
with you and other key 
people as appropriate

We will set up regular payment 
of fees and accounts for you

We will send letters to confirm 
income and assets

If you own property, we will 
confirm its ownership  and 
help you set up insurance 
cover if required

We will establish and action 
your financial assets and 
liabilities 

We will obtain from you 
the information required to 
manage your financial affairs

We will contact service 
and care providers to 
advise that accounts 
and fees will be paid once 
funds become available

We will identify critical 
matters and take action 
on urgent matters

We will inspect property and 
motor vehicles to ensure you 
have appropriate insurance 
cover in place 

We will pay outstanding 
fees and accounts upon 
receipt of funds from 
bank accounts
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John* had gained stability after 
State Trustees was appointed as 
his Financial Administrator, but his 
circumstances changed significantly 
when he gained custody of his 
children. 

To help John to plan for the future, 
State Trustees worked with him to 
create a realistic budget that would 
allow him to provide for his family in 
the future. John had two items at the 
top of his list. 

He needed to buy a car so he could 
transport his children around, and 
he wanted to be able to take regular 
family holidays. 

To help make this happen, State 
Trustees created a savings plan with 

John, which prioritised the payment of 
essential items. 

To assist with the process of 
purchasing a car, State Trustees 
worked with John, emphasising the 
importance of confirming the vehicle 
had appropriate roadworthy checks, 
and ensuring his ongoing budget 
could afford sufficient insurance. 

John’s father recently relayed to State 
Trustees how much John’s life has 
improved since he has been under 
financial administration and how 
much more confident and optimistic 
he has become. 

John has now purchased a car and 
is planning a biking holiday with his 
children.

*real name withheld for privacy reasons

An example of how we help
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Administration fees 
State Trustees charges fees for administering your affairs. 
You can find the details of our fees in the Guide to Services, 
Fees and Charges online at www.statetrustees.com.au/fees

During your relationship with State Trustees, we will be in contact with you 
when required or as agreed by you. You are welcome to contact us at any time 
to discuss the management of your financial affairs.

In most cases, VCAT reviews your situation every three years. At the review, 
VCAT will check to see that your needs are being met and will decide if you still 
need our help.

Reviewing your support



State Trustees ABN 68 064 593 148 AFSL No. 238037

About Us 

At State Trustees, we are responsible for managing the legal and 
financial affairs of thousands of Victorians. As the Public Trustee 
for Victoria, we work to protect  the vulnerable and uphold the 
legacy of  Victorians through:

• Will and Power of Attorney preparation

• The Victorian Will Bank 

• The Victorian Will & Powers of Attorney Registry

• Executor Services 

• Financial Administration 

• Trustee Services 

To read more about State Trustees’ commitments, 
client success stories, information and tips about 
planning for your future, visit   
www.statetrustees.com.au/live-on.

Contact Us

We’re here to help. Call us on:

   03 9667 6444 or on

   1300 138 672 if you are outside Melbourne.

State Trustees is located at:

Footscray: 1 McNab Avenue, Footscray 3011 

Dandenong: 157 Lonsdale Street, Dandenong 3175

Bendigo: 41 Edward Street, Bendigo 3550
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