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What is a Power of Attorney?

A Power of Attorney provides 
you with choice and control.
 
It is a legal document that lets you appoint a trusted person or organisation 
to make important decisions for you, or supports you in the making of those 
decisions. An Enduring Power of Attorney can be even more important. 
The person you appoint under it (the ‘Attorney’) will be able to continue 
to make decisions for you, even if you can no longer make those decisions 
yourself, due to illness or an accident. If you are making an Enduring Power 
of Attorney, you will need to decide: what powers to give, who to appoint 
and when the power starts.
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Types of Powers of Attorney

Enduring Power of Attorney, Financial

Your Attorney can look after your financial and/or 
property affairs, including any legal matter that relates to 
your financial or property affairs.

Enduring Power of Attorney, Personal

Your Attorney can make personal decisions that relate 
to your care and welfare, including your healthcare.

Enduring Power of Attorney, Medical Treatment

Your Agent can make decisions about your health care 
and medical treatment if you are unable to do so.

Supportive Attorney

Your Supportive Attorney can support you in your 
decision making. Unlike an Enduring Power of Attorney, 
you are not giving the Supportive Attorney power 
to make decisions for you, but they can help you by 
collecting information for you, communicating your 
decisions to others, or giving effect to the decisions you 
make.

Your Supportive Attorney can no longer act for you if you 
become unable to make your own decisions.
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Why it’s important to prepare 
Enduring Powers of Attorney

It’s never too early to organise your Enduring Powers of Attorney or 
Supportive Attorney appointments. The most valuable feature of Enduring 
Powers of Attorney is that they are of most help to you when you are unable 
to act for yourself. You should prepare your appointments when you are 
healthy, aware and in control. If you don’t have these appointments already 
in place, and you have a serious accident or suddenly become unwell, it may 
be too late to appoint someone to act on your behalf.

State Trustees Power of Attorney Services

There are two ways State Trustees can help you to prepare your Powers 
of Attorney: 

1. Face to face with one of our professionals

To book an appointment with our professional team, call us on 03 9667 
6444 or 1300 138 672 (outside Melbourne). We can help you prepare your 
Powers of Attorney. Our professionals can guide you through the process, 
recommend options and  provide you with independent and impartial advice, 
so that you can make the best possible decision.

2. State Trustees Power of Attorney Kits

a) Purchase and download a DIY, convenient and affordable State Trustees 
Power of Attorney Kit online at www.statetrustees.com.au/epa-kits  

b) Buy a hard copy State Trustees Power of Attorney Kit from major Australia 
Post stores or selected newsagency outlets in Victoria, detailed at 
www.statetrustees.com.au/kits-stores
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Appointing the right Financial 
Attorney: a case study

Joyce and her husband were a couple in their 70s 
who owned their own home, and had built a large 
investment portfolio worth more than $1 million. 

When her husband unexpectedly died, Joyce found she soon 
reached the point where she was having trouble managing her 
financial affairs.  Her son suggested she appoint him as her Financial 
Attorney, which Joyce, believing it to be a good idea, proceeded to 
do so. Convincing Joyce that she would be unable to have a pension 
if her home remained in her name, her son persuaded her to sign the 
property over to him. Unfortunately soon after doing this, her son’s 
marriage broke down. With the house in her son’s name, his wife was 
entitled to half of its value. As a result, the property was sold with the 
proceeds being split evenly between both parties. Joyce was then 
forced to move into care as she no longer had a home to live in.

State Trustees was called upon to take over the role as Joyce’s 
Financial Attorney. By making a new Enduring Power of Attorney  
(financial) document that revoked the appointment of her son and 
appointed State Trustees in his place, Joyce was able to benefit 
by having State Trustees protect her investments from further 
mismanagement and maximise her Centrelink entitlements.
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State Trustees offers a comprehensive 
financial management service 
designed to give you peace of mind 
and security. When you appoint State 
Trustees to act as your Attorney 
for financial matters, we can help 
protect and manage your financial 
assets on a daily basis so you don’t 
have to worry about the details of 
managing your money.

We can help you

• Protect your income and confirm 
your entitlements and assets 

• Maximise any government benefits 
you might be entitled to receive 

• Prepare your personal budget

• Establish your personal budget 

• Manage your property

• Complete your tax returns

• Implement your long-term 
financial plan

Why appoint us

• We protect and manage your 
finances according to your 
instructions

• We offer independent, impartial 
service; our sole focus is on acting 
in your best interests

• By choosing State Trustees as 
your Attorney, you can relieve the 
significant burden of managing 
your finances from those you care 
about

• You have the peace of mind 
knowing your finances are in 
experienced hands and your 
interests are protected

• We act in accordance with 
requirements of all applicable 
legislation

• You can rely on our professional 
team to support you

State Trustees as your 
Financial Attorney

How to appoint us

If you require immediate help with protecting your assets and wish 
to appoint State Trustees as your Financial Attorney, we can assist. 

Call us today on 03 9667 6444 or 1300 138 672 (outside Melbourne) for 
a confidential, obligation-free discussion about preparing your Powers 
of Attorney or appointing us as your Attorney for financial matters.



About Us 

State Trustees can help you create a Power of Attorney that 
is clear and legally sound. As the Public Trustee for Victoria, 
we work to protect the vulnerable and uphold the legacy of 
Victorians through:

• Will and Power of Attorney preparation

• The Victorian Will Bank 

• The Victorian Will & Powers of Attorney Registry

• Executor Services 

• Financial Administration 

• Trustee Services 

Read more about State Trustees’ commitments, client 
success stories, information and tips around life planning visit  
www.statetrustees.com.au/live-on.

Contact Us

We’re here to help. Call us on:

   03 9667 6444 or on

   1300 138 672 if you are outside Melbourne.

State Trustees is located at:

Footscray: 1 McNab Avenue, Footscray 3011 

Dandenong: 157 Lonsdale Street, Dandenong 3175

Bendigo: 41 Edward Street, Bendigo 3550

State Trustees ABN 68 064 593 148 AFSL No. 238037
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