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Two things of importance

State Trustees is committed  
to protecting the vulnerable  
and upholding the legacy  
of all Victorians.
Underpinning this are two things 
we can help you do today to protect 
yourself and the future of your loved 
ones: write your Will and prepare 
your Powers of Attorney to appoint 
an Attorney to act on your behalf. 

First things first. 

Your Will is a legal document 
that sets out your wishes for the 
distribution of your assets after 
your death. A clear, up to date and 
valid Will is the best way to help 
ensure your assets are protected 
and distributed to your loved ones 
in accordance with your wishes. 
Whenever there is a change to your 
personal circumstances, you should 
consider whether you need to 
update your Will as well.

Secondly, it’s never too early but 
sometimes it can be too late to 
organise your Enduring Power of 
Attorney or Supportive Attorney 
arrangements. The most valuable 
feature of Enduring Powers of 
Attorney is that they are of most 
help to you when you are unable to 
act for yourself. 

As the Public Trustee for Victoria, 
State Trustees writes more Wills and 
Powers of Attorney than any other 
organisation in Victoria.
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It makes sense to plan ahead in life.
This is especially important when it 
involves plans that come into effect 
after your death.

This guide will help you think about 
things to consider when planning 
ahead; to make your wishes known 
and to reduce the burden on your 
family during a difficult time.

Other things to think about may 
include:

 Preparing or updating your Will

 Nominating an Executor of your 
estate 

 Preparing your Powers of 
Attorney 

 Choosing your Attorney

 Setting up a Trust if appropriate

 Pre-arranging your funeral

Planning ahead

Don’t leave anything to chance

Call us today on 03 9667 6444 or 1300 138 672 (outside Melbourne) 
for a confidential, obligation-free discussion about how we can  
help you.
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Writing your 
Will

PART A
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What is a Will?

A Will is a legal document that states how you would like your assets to be 
distributed after you die and the person(s) or organisation you would like to 
appoint to carry out your wishes and manage your estate. 

Your Will is one of the most important documents you’ll ever need to 
prepare. It should include:

 The name of your nominated Executor (an Executor is an individual 
appointed by you to carry out the terms of your Will and manage 
your estate)

 The name(s) of your preferred beneficiaries (e.g. individuals, trusts and/or 
charities you would like to benefit from your estate)

 The name(s) of the Guardian(s) you have nominated to care for your minor 
children (under 18)

 Instructions about how your assets should be distributed (including your 
digital assets)

 Details of your funeral wishes or any pre-paid funeral arrangements

 Instructions about your wishes for the care of your pets

Did you know? 

If there are no specific written instructions in your Will and in the event 
of the death of both parents, any person with sufficient interest (e.g. 
grandparents, aunts or uncles) can apply to be the Guardian of your 
children. Your children could end up in the care of someone that you 
wouldn’t under normal circumstances choose to care for them.  
Don’t leave their future to chance.
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What happens if you don’t 
have a Will?

If you die without a Will, State and 
Territory laws determine who will 
benefit from your estate. This is 
called ‘dying intestate’. These rules 
apply to everyone and Will not 
take into account your wishes or 
situation. 

If you die without a Will or if your Will 
is not valid, then in most instances, 
an application for a Grant of Letters 
of Administration will need to be 
made to the Supreme Court in 
the state or territory that you own 
assets. The court will usually make a 
grant to a person who is entitled to 
a share of your estate. Your estate 
will be distributed according to a 
statutory formula that is set out in 
legislation and may vary from state 
or territory.

A clearly written and up to date Will:

 Allows you to name your 
preferred Executor

 Helps to ensure your assets are 
distributed according to your 
wishes

 Allows you to name a Guardian 
to care for your minor children 

 Can reduce the potential of 
family conflict after your death

 Can help your Executor 
understand how you want to 
manage your affairs
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State Trustees can help if:

• Your financial affairs are 
complicated (e.g. your 
estate comprises of 
trusts or companies)

• You want to leave someone 
out of your Will who expects 
to benefit

• You want to gift a significant 
number of gifts

• You or your partner have children 
from a previous relationship

• You want to leave your assets to 
a beneficiary with special needs

• You have substantial assets

We write more 
Wills than any other 
organisation in Victoria

We understand the 
complexities of the law  
relating to Wills and 
estates

You’ll receive high-
quality, independent 
advice

You can safely store 
your Will for free in 
The Victorian Will Bank

We can come to you 
if required, making it 
convenient for you

The benefits of writing 
your Will with State 
Trustees

Did you know? 

The Victorian Will & Powers 
of Attorney Registry, 
maintained by State 
Trustees, is a free service for 
the people of Victoria that 
records the location of your 
Will and Powers of Attorney 
documents.
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State Trustees Will writing 
services

There are two ways you can prepare 
your Will with State Trustees: 

1. Face to face with a professional 
Will writer

To book an appointment with a 
Will writer today, call us on 03 9667 
6444 or 1300 138 672 (outside 
Melbourne). You’ll be able to discuss 
your specific circumstances and ask 
any questions you might have.

2. State Trustees Legal Will Kits 

a) Download and purchase a DIY, 
convenient and affordable State 
Trustees Legal Will Kit online at  
www.statetrustees.com.au/kits 

b) Buy a hard copy  Sate Trustees 
Legal Will Kit from major Australia 
Post stores or selected newsagency 
outlets in Victoria at www.
statetrustees.com.au/kits-stores

Reasons to update  
your Will

• Your relationship status has 
changed

• You have recently married or 
remarried

• You have bought or sold a 
significant asset like a home or 
business

• You have a new addition to your 
family (e.g. child or grandchild)

• You want to appoint a new 
Executor 

• You want to name new or 
additional beneficiaries in your 
Will

• When circumstances change. 
For example, the Guardian you 
have appointed to care for your 
children is no longer able to do 
so (due to change of mind or 
change in circumstances).

Did you know? 

As a general rule, you should review your Will every two to three years 
or whenever there is a major change in your life.
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PART B

Five decisions 
to make 
when writing 
your Will
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Your Will is the most important 
document you’ll ever need to 
prepare so it pays to take some 
time to think about your personal 
circumstances, your family 
(including pets), your property and 
possessions and how you might 
want to distribute your estate. 

One thing is certain, the clearer the 
instructions in your Will, the better it 
is for the people you leave behind. 

When you write a Will with State 
Trustees we help you consider the 
following: 

1. Appointing an Executor

An Executor is the person you 
appoint to carry out the wishes 
in your Will and is personally 
responsible for managing your 
estate.

You can appoint a person or a 
professional trustee company 
like State Trustees to act as your 
Executor. Your Executor manages 
your estate after your death, so you 
need to be confident that the person 
you appoint has the skills and 
expertise to focus on getting the 
best outcome for your beneficiaries. 

Some of the key responsibilities of 
an Executor are:

• Locate the original Will 

• Arrange the funeral/burial

• Arrange the death certificate 

• Provide death notifications to 
the ATO, Centrelink, banks etc.

• Apply for a Grant of Probate

• Lodge tax returns for the 
deceased person and their estate

• Liaise with utility services

• Identify the Guardian of children 
(if applicable)

• Protect the assets of the estate

• Be prepared to mediate and 
resolve disputes between 
beneficiaries
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State Trustees Estate Administration Services 

Estate Administration

If State Trustees is appointed to act as Executor of your Will, we 
assume legal liability for your estate and handle all aspects of 
estate administration, such as paying off all outstanding debts and 
liabilities, organising the paperwork required and distributing your 
estate to the beneficiaries named in your Will. 

Did you know? State Trustees administers more estates than 
anyone else in Victoria.

Executor Assist 

We can support you in your role as Executor. If you wish to retain your 
role as Executor, but require expert guidance with obtaining a Grant 
of Probate and other specific administration tasks, State Trustees 
can help. 

How to appoint us 

To find out how to appoint State Trustees as your Executor or for 
more information about Executor Assist call us today on 03 9667 
6444 or 1300 138 672 (outside Melbourne) for a confidential, 
obligation-free discussion.
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2. Nominating a Guardian 

In your Will, you can nominate a Guardian to care for your minor children 
under 18 years of age. When choosing a Guardian it is important to consider 
their lifestyle, values, religious beliefs, relationship with your children and 
their location. It is equally important to determine if they are physically, 
financially and emotionally capable of taking on the task of being a Guardian 
to your children. 

3. Funeral instructions

Before writing your Will we recommend you consider your funeral 
arrangements. This can be a difficult topic to discuss with your loved ones. 
However, documenting your intentions helps minimise the risk of confusion 
at a time when they are grieving your loss.

For example, you might want to give some thought to the following: 

• Your preferred type of funeral service (e.g. religious or secular)

• Things you would like at your funeral (e.g. music, flowers etc.)

• Whether you would like to be buried or cremated

• Organ donation

Did you know? 

State Trustees’ research reveals that the passing down of family 
traditions and writing a legacy letter are the top legacy activities of 
importance to senior Victorians.

State Trustees Legacy Research, October 2016
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State Trustees Funeral Fund 

Pay for your funeral ahead of time

Consider paying for your funeral ahead of time and reducing the 
financial burden on your loved ones when the time comes.

If you choose to invest in a funeral fund, tell your family so that there 
are no surprises for them later on.

Invest in the State Trustees Funeral Fund

Benefits available when you invest in the State Trustees Funeral Fund:

• A range of approved funeral expenses

• Three flexible investment structures

• Regular savings plan option 

• Pre-paid Travelcare plan

• Annual bonuses

• Capital guarantee

• Low fees

• Exempt from medical or age restrictions

• Social security benefits – exempt from asset and income tests

For more information about the State Trustees Funeral Fund call us 
today on 03 9667 6444 or 1300 138 672 (outside Melbourne) or 
download the PDF at www.statetrustees.com.au/funeral-funds 
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4. Charitable giving

Do you intend to leave a gift to a 
charity? A charity can be named as a 
Beneficiary in your Will. 

If you are passionate about a cause 
you can choose to leave a monetary 
gift to a charity in your Will or, you 
can establish a Charitable Trust 
which will allow your nominated 
charity to enjoy the benefit of your 
gift in the years to come.

A Charitable Trust gives you a 
measure of control over where your 
money goes. You can name the trust 
or sub-fund after yourself, your 
family or an organisation. Sub-funds 
can be established with a minimum 
donation of $10,000 and you may 
also be eligible for tax benefits.

Our team of Charitable Trust 
professionals can help you to 
identify the best way to provide for 
your nominated cause or charity. 

To speak to a Charitable Trusts 
consultant please call 03 9667 
6444 or 1300 138 672 (outside 
Melbourne) or visit us at www.
statetrustees.com.au/foundation

5. Safely storing your Will

After you have written or updated 
your Will, you should store the 
original Will in a safe place. The 
Victorian Will Bank is a service 
offered by State Trustees as a safe 
place to store your Will and Powers 
of Attorney documents. Over 80,000 
Victorians store their documents in 
The Victorian Will Bank.

If you use The Victorian Will Bank, 
be sure your Executor knows where 
to locate your documents when the 
need arises. For more information 
about storing and retrieving your 
documents from The Victorian Will 
Bank call us on 03 9667 6444 or 
1300 138 672 (outside Melbourne) 
or visit us at www.statetrustees.com.
au/will-bank
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PART C

Preparing 
Powers of 
Attorney
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Enduring Power of Attorney, 
Financial can look after your 
financial and/or property 
affairs, including any relating 
legal matters.

Enduring Power of Attorney, 
Medical can make decisions 
about your health and/or 
wellbeing if you are unable to 
do so.

Enduring Power of Attorney, 
Personal can make personal 
decisions that relate to your 
care and welfare, including 
your healthcare.

Supportive Attorney can 
help you in your decision 
making. They cannot act for 
you if you become unable to 
make your own decisions.

What is a Power of Attorney?

A Power of Attorney provides you with choice and control.  
It is a legal document that lets you appoint a trusted person or organisation 
to make important decisions for you, or supports you in the making of those 
decisions. An Enduring Power of Attorney can be even more important. 
The person you appoint under it (the ‘Attorney’) will be able to continue 
to make decisions for you, even if you can no longer make those decisions 
yourself, due to illness or an accident. If you are making an Enduring Power 
of Attorney, you will need to decide: what powers to give, who to appoint 
and when the power starts.

Types of Powers of Attorney

Planning ahead makes all the difference. State Trustees can help you 
prepare an Enduring Power of Attorney or assist in the appointment of a 
Supportive Attroney.  
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Why it’s importance to prepare Enduring Powers of 
Attorney 

It’s never too early to organise your Enduring Powers of Attorney or 
Supportive Attorney appointments. The most valuable feature of Enduring 
Powers of Attorney is that they are of most help to you when you are unable 
to act for yourself. You should prepare your appointments when you are 
healthy, aware and in control. If you don’t have these appointments already 
in place, and you have a serious accident or suddenly become unwell, it may 
be too late to appoint someone to act on your behalf.

State Trustees Power of Attorney Services

There are two ways State Trustees can help you to prepare your Powers 
of Attorney: 

1. Face to face with one of our professionals

To book an appointment with our professional team, call us on 03 9667 
6444 or 1300 138 672 (outside Melbourne). We can help you prepare your 
Powers of Attorney. Our professionals can guide you through the process, 
recommend options and  provide you with independent and impartial advice, 
so that you can make the best possible decision.

2. State Trustees Power of Attorney Kits

a) Purchase and download a DIY, convenient and affordable State Trustees 
Power of Attorney Kit online at www.statetrustees.com.au/epa-kits

b) Buy a hard copy State Trustees Power of Attorney Kit from major 
Australia Post stores or selected newsagency outlets in Victoria, detailed at                   
www.statetrustees.com.au/kits-stores
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How to appoint us

If you require immediate help with protecting your assets and wish to 
appoint State Trustees as your Financial Attorney, we can assist. 

Call us today on 03 9667 6444 or 1300 138 672 (outside Melbourne) 
for a confidential, obligation-free discussion about appointing us as 
your Attorney for financial matters.

State Trustees as your Financial Attorney

Everyone deserves to have their interests protected, regardless 
of their background or personal circumstances.

Acting as your Financial Attorney, State Trustees will:

 Make payments to and for you

 Make financial decisions in consultation with you

 Maintain appropriate written records about the management of your 
financial and legal affairs

 Keep you appropriately informed about all aspects of our management 
of your financial and legal affairs

 Provide reports to VCAT when it is reviewing the administration order

 Pursue and secure your financial entitlements

 Prepare a budget in accordance with your income and invest 
any surplus funds

 Protect your money, assets and legal rights



State Trustees ABN 68 064 593 148 AFSL No. 238037

About Us 

State Trustees writes more Wills than any other organisation 
in Victoria. As the Public Trustee for Victoria, we work to 
protect  the vulnerable and uphold the legacy of Victorians 
through:

• Will and Power of Attorney preparation

• The Victorian Will Bank 

• The Victorian Will & Powers of Attorney Registry

• Executor Services 

• Financial Administration 

• Trustee Services 

Read more about State Trustees’ commitments, client success  
stories, information and tips around life planning visit 
www.statetrustees.com.au/live-on.

Contact Us

We’re here to help. Call us on:

  03 9667 6444 or on

  1300 138 672 if you are outside Melbourne.

State Trustees is located at:

Footscray: 1 McNab Avenue, Footscray 3011 

Dandenong: 157 Lonsdale Street, Dandenong 3175

Bendigo: 41 Edward Street, Bendigo 3550
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