
Who is most at risk of financial elder abuse:

Research shows that older women over the age of 80 are 
most at risk and that their own children are likely to the most 
common perpetrators. Some characteristics of financial elder 
abuse include:

• diminished capacity due to dementia and other related 
 illnesses

• isolation and dependence on others

• feelings of responsibility towards adult children as  
 a parent, guilt and shame

• reliance on others for translation, undertaking 
 transactions and services relating to the management 
 of their finances, particularly if they are of a culturally  
 and linguistically diverse background

Introduction

As we get older, we face various threats to our way of life.  
It may be health, incapacity or in some cases, other people 
who sadly don’t have our best interests at heart.

When we are most vulnerable, we can fall victim to different 
forms of abuse. Elder abuse is reported in up to 5% of the 
population over the age of 65, with many more cases going 
unreported. It can take many forms, such as physical, social, 
financial, emotional or sexual. Elder abuse can include 
mistreatment and neglect and often, different forms of 
abuse is experienced at the same time. 

Financial abuse is the most common form of abuse reported  
by Senior Rights Victoria in their 2014-2015 Annual Report.  
It constitutes 29% of their related advices and 32% of open 
cases.

State Trustees has had more than 190 active cases involving 
financial elder abuse in the past month. These cases include 
incidents where a person in a position of trust takes or 
misuses an older person’s money, property or assets. 

At State Trustees, we ensure people are protected through 
life’s most difficult times, and ensure that their legacies live 
on the way they want it to. We can help prepare an enduring 
power of attorney, or be appointed as an attorney for 
financial matters.

We exist to protect the quality and legacy of every life we’re entrusted with.

When Joyce was left without  
a home, State Trustees was able 
to protect her remaining assets 
and investments and secure a 
pension.

We protect our  
most vulnerable  
from financial abuse 
through prevention  
and early intervention.

Take the first step to prevent financial elderly abuse  
- call State Trustees on 1300 138 672



Indicators of  financial elder abuse: 

• borrowed money is not repaid

• unpaid debts, bills

• unexplained transactions

• misuse of a victim’s personal checks,  bank cards,  
 or accounts  

• additional names have been added to an ATM card

• theft of money, property or household goods 

• assets such as the family home have been transferred  
 into someone else’s name

• identity theft 

• forcing or forging a victims signature

• changes to the terms of a legal document, the clauses  
 in a will or their powers of attorney through deception  
 or undue influence.

• basic care needs not being met

• blackmail

• withholding visits in return for money

What can you do about it?

State Trustees strongly believes that prevention and early 
intervention is the key to making a difference for the ageing 
Victorian population. We urge anyone who thinks they could 
be at risk of elder abuse now or in the future to take a hands 
on approach with the following steps:

• appoint an independent attorney for financial matters  
 or, if using family, appoint more than  one attorney for 
 financial matters

• get independent advice

• keep your will up to date

• make loans legally binding

• if you move in with family or if they move in with you,  
 formally document your living arrangements

Why consider State Trustees as a financial 
attorney?

• we work for the client and client alone

• we are independent and will remain impartial

• we will listen and ensure our the wishes of our clients  
 are carried out, whether it’s helping to sell their family 
 home, or simply making sure their bills are paid

• our experience and expertise will help alleviate  
 stress and confusion from those they love

Take the first step to prevent financial  
elder abuse - call State Trustees  
on 1300 138 672 

We understand our clients’ needs and demonstrate  
this by delivering empathy and compassion in every 
relationship.

Case Study
Joyce was aged in her 70s and had built a large 
investment portfolio worth more than $1 million  
dollars with her late husband. She had reached the  
point where she had trouble managing her financial 
affairs and her son suggested she nominate him as  
her financial attorney.   Believing this was a good idea, 
Joyce was happy to appoint her son. Convincing Joyce 
that she would be unable to have a pension if the house  
remained in her name, her son persuaded her to sign  
the property over to him. Unfortunately soon after 
doing this, her son’s marriage broke down. With the 
house in her son’s name, his wife was entitled to half  
of its value. As a result, the property was sold with  
the proceeds being split evenly between both parties.  
Joyce was then forced to move into care as she no 
longer had a home to live in.

State Trustees was called in to take over the role as 
Joyce’s financial attorney. Through the preparation  
of a new enduring power of attorney (financial) 
document, and thereby revoking her son from the  
role, State Trustees was able to protect Joyce’s 
investments from further financial ruin. Joyce’s 
remaining assets were secured and negotiations  
were commenced with Centrelink for a pension.


