
Power of attorney 
services



In Victoria, you can use an enduring  
power of attorney to permit your attorney 
to make personal and  lifestyle decisions 
for you, as well as financial and property 
decisions.

You may also appoint someone to make 
medical treatment decisions under an 
enduring power of attorney (medical 
treatment).  

There is also the option to appoint 
someone to support you to make your  
own decisions, and to help you give  
effect to them, under an appointment  
of supportive attorney.  

What is a power of attorney?  
A power of attorney is a helpful 
and powerful legal document: 
it lets you choose a trusted 
person or organisation to make 
important decisions for you. 
An enduring power of attorney can be even more important. The person you 
appoint under it (the ‘attorney’) will be able to continue to make decisions  
for you, even if you can no longer make those decisions yourself, due to  
illness or an accident.  
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Planning ahead makes  
 a difference for everyone

After watching his best friend’s adult children fight about how best to look after his 
friend and deal with his friend’s finances, Douglas knew that he needed to organise 
his own affairs. Douglas contacted State Trustees and arranged for them to prepare 
an enduring power of attorney for his financial affairs and personal affairs, and an 
enduring power of attorney (medical treatment) for health and medical matters. He 
appointed State Trustees to act as attorney for his financial affairs, and his daughter 
Felicity to act as attorney for his personal affairs and medical treatment. Before 
appointing Felicity as his attorney, he had a discussion with her about his personal 
affairs, including decisions relating to his general care and welfare, and his wishes  
for his health care, if he were to become unable to make decisions himself. 

Two years later, Douglas suffered a major stroke and was no longer able to care for 
himself. With his enduring powers of attorney already in place, Douglas’s situation 
was a lot easier to manage. State Trustees was able to step in to take care of all of 
his expenses. They managed all of his financial commitments, both large and small. 
When the time came to move into a nursing home, State Trustees helped with the 
sale of his home, and managed the sale proceeds. 

Felicity knew exactly how Douglas wanted to be looked after, what his lifestyle 
preferences were, and his wishes for his health care and medical treatment. She was 
able to make sure he was cared for Douglas in a way he would have wanted. 

With State Trustees on board, Felicity did not have to worry about paperwork and  
her father’s expenses. She was able to focus on managing her father’s daily care. 

No one was expecting Douglas to suffer a stroke, but with the help of State Trustees,  
he was prepared. 

 “It has been much easier dealing with Dad’s 
deteriorating health knowing his finances  
are in order and being managed by experts.” 



Powers of Attorney can help  
those you trust help you 
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 member to make personal decisions 
 that relate to your care and welfare, 
 including your healthcare.  

- You can also make an enduring power 
 of attorney for both financial matters 
 and personal matters.  

• An enduring power of attorney medical 
 treatment enables you to choose a 
 trusted friend or family member to  
 make decisions about your health and 
 wellbeing if you are unable to make 
 those decisions. 

• An appointment of supportive attorney.

The supportive attorney appointment 
enables you to choose a trusted friend 
or family member to help you in your 
decision making. Unlike an enduring 
power, you are not giving the supportive 
attorney power to make decisions for 
you, but they can help you by collecting 
information for you, communicating 
your decisions to others, or giving effect 
to the decisions you make.  

The supportive attorney cannot act if you 
become unable to make your own decisions 
about the things you have appointed your 
supportive attorney to help you with.  For 
those circumstances, you would need to 
have an enduring power of attorney in place.

For further information about enduring 
powers of attorney and appointments of 
supportive attorney, please contact us.

Why should I appoint an attorney  
or supportive attorney now?

It is never too early, but it can be too late,  
to organise your enduring powers of attorney 
or supportive attorney appointments. The 
most valuable feature of enduring powers  
of attorney is that they are of most help to 
you when you are unable to act for yourself.  
If you don’t have these appointments already 
in place, and you have a serious accident or 
become unwell, it may be too late to appoint 
someone to act on your behalf. 

You should prepare your appointments 
when you are healthy, aware and in control. 
By planning ahead of time, you know you 
can rely on your attorney or supportive 
attorney to step in and help you manage 
your affairs according to  
your wishes when you need it most. 

 What types of appointments are there,  
and what do they do? 

• Enduring power of attorney:

- An enduring power of attorney  
 for financial matters enables you to 
 choose an individual or organisation 
 to look after your financial or property 
 affairs, including any legal matter 
 that relates to your financial or  
 property affairs.

- An enduring power of attorney for   
 personal matters enables you to 
 choose a trusted friend or family   



There are many disadvantages to not 
having an attorney to manage your 
finances:

•  you might not be able to choose who 
is responsible for making financial 
decisions on your behalf

•  you might not trust the person  
who does step in and take control  
of your finances

•  your assets become vulnerable to  
the integrity of those making decisions 
on your behalf

•  disagreements can arise between family 
members about your situation and how 
your affairs are being managed.

Who should have an enduring power  
of attorney for financial matters?

Regardless of the size of your assets,  
it makes sense to have an enduring power 
of attorney for your financial matters.  
If you would like to have a say on who 
acts on your behalf to make financial 
decisions or legal decisions that relate to 
your financial affairs if you become unable 
to, you should have an enduring power of 
attorney in place.

How can an enduring power of attorney  
help me manage my finances today?

State Trustees offers a comprehensive 
financial management service designed 
to give you peace of mind and security. 
When you grant us permission to act  
as your attorney, we can help protect  
and manage all your financial assets on  
a day-to-day basis, so you don’t have  
to worry about the every day details  
of managing your money.

We can help you:

•  collect your income

•  manage your bills

•  manage your property

•  complete your tax returns

•  implement your long-term financial plan.

Why is it important to choose  
a financial attorney now?

If, for any reason, you become unable to 
manage your financial affairs yourself, 
someone else will need to do it for you. 
You need to ask yourself who that person 
should be, and can you be sure they will 
always act in your best interests?
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Many people instinctively choose family 
members or close friends to be their 
financial attorney without considering all 
their options. You should think realistically 
about the time and expertise required to 
manage your finances properly. Although 
friends and family members will have good 
intentions and often do want to help, you 
might be better off appointing a professional 
organisation, such as State Trustees, to act  
as your financial attorney.

Who can I choose to  
be my financial attorney?  
In general, you can appoint  
anyone you like to act on your 
behalf, including companies like 
State Trustees. However, you can 
only choose an individual to make 
decisions about your medical 
treatment or lifestyle. 
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Appointing the right  
financial attorney is important

Why should I consider appointing  
State Trustees as my financial attorney?

You can rely on us. State Trustees has 
been helping Victorians for more than  
75 years. No matter when you might  
need us in the future, you can depend  
on our team of experts to be there.  
As attorney for your financial affairs,  
we act to help protect and manage your 
finances according to your instructions. 

We are independent and our sole  
focus is on carrying out your wishes. 
Whether you need help with large 
transactions, such as selling your family 
home, or everyday bill paying, we will  
be happy to listen to you and help. 

By choosing State Trustees as your 
attorney, you relieve the significant 
burden of managing your finances  
from those you care about. You place  
the responsibility with a trusted team  
of experts, removing stress and onerous 
work from those you love.

With State Trustees on your side, you can 
relax knowing your finances are in capable 
hands and your interests are protected  
to the best of our capabilities. 

What should I consider when 
appointing my attorney?

Trust is the most important thing many 
people consider when appointing an 
attorney, but it is not the only thing  
you should think about.

You should ask yourself:

•  can you trust your attorney will carry 
out your wishes and act in your best 
interests? Will your attorney have time  
to fulfil all your needs?

•  how will their role as your attorney  
affect other responsibilities or  
interests they have?

•  does your attorney have the specialised 
skills or expertise required to carry  
out the tasks you need them to do?

•  can you be sure your attorney will  
be alive and competent to act when  
you need them?

•  will you feel comfortable asking  
your attorney to act, or will you worry 
that your requests are demanding  
or burdensome?
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Your wellbeing is important. It has taken you a lifetime to build security, 
so it makes sense to protect your interests with the help of an experienced 
team. State Trustees can help you plan ahead and assist you manage your 
everyday financial and legal affairs. 

For more than 75  years, we have provided will writing services, deceased 
estate administration and managed the finances of those who need our help.

Find out more about how  
State Trustees can help you

For more information about how we can assist you, please contact: 
03 9667 6444 or 1300 138 672 if you live outside Melbourne.

You can visit us online at statetrustees.com.au

Or in person at one of our customer service offices:

State Trustees  
ABN 68 064 593 148  AFSL No. 238037

Footscray 
1 McNab Avenue 
Footscray Victoria 3011

Dandenong 
Shop 4, 157 Lonsdale Street 
(corner of Foster Street) 
Dandenong Victoria 3175

Bendigo 
41 Edward Street 
Bendigo Victoria 3550

STLR0005/1508


